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¥ 2 £ P &4 : Hospitality English |
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Preparation 1. Arranging a self-led tour 6
2. Booking a vacation package

Reminders before the Trip | 1. Suggesting items to pack 6
2. Introducing local customs

Planning the Tour 1. Making tour arrangements 6
2. Renting a car

Shopping 1. Shopping in duty-free stores 6
2. Souvenir shopping

Booking Airlines Tickets | 1. Discussing departure and arrival | 6

dates
2. Fulfilling seat requests
3. Handling special requests

Departure 1. Checking passengers in for a 6
flight

2. Customs and Immigration

3. Calling passengers to board an
aircraft

E2REP R
1. Become familiar with the hospitality industry through dialogs about various
Situations.
2. Enrich vocabulary and essential grammar.
3. Improve speaking skills through frequent pair work.
4. Deepen understanding of English for the hospitality industry by doing multiple exercises.
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On the Airplane 1. Getting passengers settled 6
2. Providing in-flight services
3. Preparing for landing

Arrival 1. Giving reminders to passengers | 6
2. Explaining immigration

procedures

3. Preparing for landing

Entertainment 1. Going to the theater 6
2. City tour

Dining Out 1. International cuisine 6
2. Chinatown

Emergency 1. Vehicle emergencies 6
2. Navigation troubles
3. Lost items

Long-Term Stay 1. Apartment Hunting 6
2. US banking system
3. Opening a bank account

E2REP R

1. Become familiar with the hospitality industry through dialogs about various
Situations.
2. Enrich vocabulary and essential grammar.
3. Improve speaking skills through frequent pair work.
4. Deepen understanding of English for the hospitality industry by doing multiple exercises.
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Pronunciation and | 1. Become familiar with the IPA | 4
Intonation system
2. Read sentences correctly
Greetings and Practice greeting guests at 4
Self-Introductions | different times of the day
Cardinal Use numbers to describe the 4
Numbers floors and give directions
and
Ordinal Numbers
Dates and Time 1. Read dates and years 4
correctly
2. Practice asking for and
giving dates
Giving Locations | 1. Learn how to point out 4
Inside a facilities in the room to a
Building guest
2. Practice asking for and
giving directions inside a
building
Giving Directions | 1. Giving directions within a 4
ina city
City 2. Giving directions for
transportation
Giving 1. Giving information about 4
Information weather conditions
About 2. Giving suggestions on how
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the Weather to dress

Offering an Offering apologies and dealing | 4
Apology with problems and complaints

Offering Polite Learn expressions for refusals | 4
Refusals

B2 REP &

1. Become familiar with the hospitality industry through dialogs about various

Situations.

2. Enrich vocabulary and essential grammar.

3. Improve speaking skills through frequent pair work.

4. Deepen understanding of English for the hospitality industry by doing multiple exercises.
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Telephone Learn how to take reservations | 4

Reservations

over the phone

Elevator Service

Practice various expressions for | 4
providing elevator service

Welcoming and
Seating Guests

1. Seating guests 4

2. Practice appropriate
expressions for asking guests
to wait, sit separately, or
share a table

Learning About a
Menu

1. Describing courses of a meal | 4
2. Recommending a dish

Burgers and Fries

1. Learn related keyword verbs, | 4
phrases and idioms

2. Practice serving different
burgers and fries at a fast
food restaurant

Fried Chicken

1. Learn related keyword verbs, | 4
phrases and idioms

2. Practice serving fried chicken
at a fast food restaurant

Pizza 1. Learn different types of pizza | 4
toppings and crusts
2. Practice serving pizza
At a Cafe 1. Learn different types of 4
coffee

2. Practice serving coffee at a
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cafe

Desserts keyword verbs, phrases and 4
idioms

used when serving or ordering

dessert

B2 REP &

1. Become familiar with the hospitality industry through dialogs about various

Situations.

2. Enrich vocabulary and essential grammar.

3. Improve speaking skills through frequent pair work.

4. Deepen understanding of English for the hospitality industry by doing multiple exercises.
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Taking Beverage | 1. Taking beverage orders 6
Orders 2. Providing beverage knowledge
3. Paring beverages with dishes
Western 1. Learn breakfast- related 6
Breakfast keyword verbs, phrases and
idioms
2. Practice serving different
breakfast items
Taking Food 1. Learn different types of soups, | 8
Orders salads, dressing, side dishes

and main courses

2. Practice taking orders
During the Meal | 1. Serving food 6
2. Checking on guest satisfaction
3. Responding to requests
Difficult 1. Food, facility, and service 6
Situations complaints
2. Power failures and
earthquakes
Presenting the 1. Different forms of payment 4
Bill 2. Asking about tax/service
charges
B REPH

1. Become familiar with the hospitality industry through dialogs about various
Situations.
2. Enrich vocabulary and essential grammar.
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3. Improve speaking skills through frequent pair work.
4. Deepen understanding of English for the hospitality industry by doing multiple exercises.
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2. i HEFRE BB
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Phone Inquiries 1. Giving location information 6
2. Explaining room types and
rates
3. Taking phone reservations
Drivers, 1. Airport pickup 6
Doormen, and 2. Receiving guests
Porters 3. Carrying luggage
Reception 1. Hotel check-in 8
2. Filling in a registration card
3. Showing a guest how to get
online in the hotel
4.Making wake-up calls
Transportation 1. Parking cars 6
Services 2. Calling a taxi for a guest
3. Arranging a car for a guest
Directions 1. Directions inside and outside | 6
the hotel
2. Places to visit
Tour Planning 1. Tour arrangements 4
2. Restaurant recommendations
3. Bike rentals
B2 HREPH&:

1. Become familiar with the hospitality industry through dialogs about various
Situations.

2. Enrich vocabulary and essential grammar.

3. Improve speaking skills through frequent pair work.
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4. Deepen understanding of English for the hospitality industry by doing multiple exercises.
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